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Shared Services Purchasing Options

This table captures software and Software as a Service (SaaS) expenses that would be invoiced separately to STC Customers based on their requests. It does not include purchases by 

Software Providers that are included in base charges / rates

(1) Platform as a Service (PaaS) can be utilized as part of development but must migrate to DCS infrastructure for production / maintenance. Costs are in accordance with Exhibit 4

(2)  Atos = 3%, Enterprise Services = 4.95%, AT&T = 5%, Capgemini = 0%, Xerox = 3%, Allied = 0%

SB 20 / SB 533 rules apply to all pass through services

Pass through categories for MAS and MSS are still under discussion and would need to be approved by DIR

(3) Infrastructure SaaS only, used by SCP per Attachment B

(4) Application SaaS only, configured and/or managed by MAS SCP
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Transaction Types DCS MAS MSS DCS MAS MSS DCS MAS MSS DCS MAS MSS DCS MAS MSS DCS MAS MSS

Software Service Charge (SSC) per 

description in Exhibit 4
X X

SaaS per description in Exhibit 4 X (3) X 45)

Hardware Service Charge (HSC) and 

Hybrid Cloud Services (HCS) RUs per 

description in Exhibit 4

X X

May be included in Application 

Development milestones description in 

SOW (1)

X

Pass Through (2) X


